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”You’re not done yet”:
http://www.thebraidytester.com/downloads/YouAreNotDoneYet.pdf
List of risk catalogs:
http://erik.brickarp.se/2016/08/how-to-come-up-with-test-ideas.html
... Or create your own, containing risks relevant for your product or products! Could
be a great tool to help new testers joining the company or to spread ideas between
different testers, developers and teams.
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F5 – Press and hold refresh to generate a large amount of page requests
Send – Click Send in a form without doing anything to the fields
Send – Click Send multiple times fast
Back – Press Back in a browser after logging out
Invent your own, relevant for your context.
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Always use strings that are designed to test many different risks at once! This is just
as relevant for fields you’re not ”actively testing” (e.g. the field ”age” when you’re
focusing on the credit card information). If you want traceability you can add the
field name to your ”high risk string” e.g.:
Name'"$%> *<!-Address Ãïàÿą Ģœßåȿ
etc.
”Big list of naughty strings”:
https://github.com/minimaxir/big-list-of-naughty-strings/blob/master/blns.txt
Cocktail strings:
http://erik.brickarp.se/2013/04/cocktail-strings.html
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The nine general techniques referred to above:
http://www.satisfice.com/tools/htsm.pdf
Test technique resources:
http://erik.brickarp.se/2016/08/how-to-come-up-with-test-ideas.html
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Test techniques:
http://www.satisfice.com/tools/htsm.pdf
http://erik.brickarp.se/2016/08/how-to-come-up-with-test-ideas.html
SFDIPOT:

http://prairietester.blogspot.se/2013/09/sfdipot-huh.html
Quality Characteristics:
http://thetesteye.com/posters/TheTestEye_SoftwareQualityCharacteristics.pdf
Combine various elements from the three e.g. Domain testing (Test technique) and
Structure (SFDIPOT), example: ”Which file systems should I test?” or ”Which
combinations of servers should I try to power off to see that the redundancy
mechanisms work?”
Credit to David Jonasson who did this when he was a student and Rikard Edgren (the
teacher) for sharing this.
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Some resources from Huib Schoots on visualization (in testing)
http://www.huibschoots.nl/wordpress/?p=927
And a few notes from PEST 4.5 which focused on visualization of test results:
https://kadriannagret.wordpress.com/2014/06/15/pest-4-5-focused-problemsolving-visualizing-testing
https://thepainandgainofedwardbear.wordpress.com/2014/04/27/pest-4-5workshop-on-visualization
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Learn what oracles are:
http://www.developsense.com/resources/Oracles.pdf
http://www.developsense.com/blog/2012/07/few-hiccupps
Remember to use external oracles such as guidelines, comparable products, industry
standards, design trends etc., e.g.:
• https://www.owasp.org/images/3/33/OWASP_Application_Security_Verification_
Standard_3.0.1.pdf
• https://webstandards.hhs.gov/guidelines
Use these oracles:
”Based on OWASP Application Security Verification Standard 3.0, item 2.9 we should
require the old password when the user wants to change password. This to lower
the risk of accounts being taken over when someone hijacks a session or the user
forgets to log out on a shared computer. This is also how e.g. Google or Facebook
does it so this shouldn’t be new to the users and it might even raise concerns among
users if we don’t add it (we seem insecure).”
... Rather than:
”I think we should require the old password when the user changes password”
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SOCKS (simpler):
http://www.a-sisyphean-task.com/2012/07/putting-your-testability-socks-on.html
Heuristics of Software Testability (more complex):
http://www.satisfice.com/tools/testability.pdf
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We often focus on how we want to improve our test process (how we work) but few
actually take the time to thoroughly describe their current process. However, when
you do describe it many improvements will be obvious, you’ll realize you don’t work
the way ”you think” and it’ll help you understand flaws/potential problems with your
”improved” process as well as ways to make the good parts actually happen.
I can’t stress this enough: Do describe your current (test) process!
BTW. I prefer visualizing the process as a timeline.
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Test plan questions, my blog post:
http://erik.brickarp.se/2016/11/test-plan-questions.html
Michael Larsen:
http://www.xmind.net/m/WhWe/
Ministry of Testing:
https://www.ministryoftesting.com/2013/12/checklist-questions-to-ask-when-testplanning/
Rikard Edgren:
http://thetesteye.com/posters/TestStrategyChecklist.pdf
Michael Bolton:
http://www.developsense.com/blog/2010/11/context-free-questions-for-testing/
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• Reading/viewing:
http://www.testingeducation.org/BBST/foundations
• Skype coaching:
https://www.associationforsoftwaretesting.org/programs/skype-coaching
• Twitter:
http://www.testing-whiz.com/blog/30-software-testing-twitter-accounts-youshould-follow-in-2016
• STC:
http://www.softwaretestingclub.com
• Slack channel for testers from around the world
https://testersio.signup.team
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Test Framing:
http://www.developsense.com/blog/2010/09/test-framing/
Just talking about your testing; e.g. what you actually look for right now or why the
test you run right now is more important than some other test; helps you realize
issues, build awareness and learn more about your own approach to testing. It’s
quite hard to explain your testing but also very rewarding.
This relates to my mission because...
I do this because...
I choose to ignore this... because...
Here I would have like to... but...
Now I look for...
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Quite a few testability issues I’ve run into over the years started as ”this is becoming
a bit frustrating/annoying/boring/tedious; but no one acted until it turned into a
major problem and by then a lot of damage was already caused and/or it was a lot
harder/more expensive/time consuming to actually solve the problem.

Examples might be complex and poorly documented configuration, technical issues
with the test environments, testing the same thing over and over again (where
automation could had helped) etc.
Whenever your work feel frustrating, annoying, boring or tedious; take it as a reason
to question if there’s something worth fixing, highlighting or in other ways deal with.
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Some bugs are minor in isolation but can become a much more relevant problem if
combined.
• Small alignment bug – Ignored (minor, ”nitpicking”)

• Several small alignment bugs – Maybe a raised eyebrow
• Showing that the number of alignment bugs found each sprint has risen
exponentially over the last 5 sprints – Reaction!
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Testing is about testing behaviors others might have overlooked or assumed would
work. This requires knowledge about the technology, about the product, about how
users use the product and it’s supported by test techniques, risk awareness (see the
risk catalog slide) etc. These are things you need to constantly improve if you want to
actually find new ”valuable to fix” bugs in the product.
Also from a personal perspective: No one will care much about your personal
development (long term goals, ways you want to improve as a tester etc.) making
this your responsibility. Speak with your manager about goals, apply for trainings
that might not be relevant to the testing you currently do etc. to help yourself be in
the right spot tomorrow; not just today.
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You’re paid because the company believes they could long term make more money
by having employed you than you cost...
... Sometimes we forget that this is the overall goal but it’s important!
We might be worth more if we question something rather than ”test” or it might be
the complete opposite...
We might be worth more if we invest some extra time in describing a bug (so that it’s
actually fixed) or stop to reflect or change focus on what we currently test etc.
This is all complex to predict but at least keep this thought in your head: ”How can I
be as valuable as possible for the company right now”... Sometimes the tester should
stop testing for a while...
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What I hope you’ll do when you come back to work is...
1. Describe your current test process and make it visible to your colleagues
2. Try visualizing e.g. your test plan or test status using colors, mind maps or any
other method you prefer.
3. Skim through ”You’re not done yet” by Michael Hunter
http://www.thebraidytester.com/downloads/YouAreNotDoneYet.pdf
4. STOP using strings like ”testing” or your name when inputting data instead use
special characters, uncommon formats, international characters etc.
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