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BIO

has more than twenty-five years of experience in the
softwareindustry. Beforebecominga professionaltester at Citrix in 2007,
he worked as a software engineer on a variety of embedded and
distributed systems,primarily for the defensesector. As the senior test
processlead for the Desktopand Application Group at Citrix Systems,
Davidhas been involved in successfullydeliveringmultiple test projects
using GraphicalTest Planning* (GTP). As a proponent of its use, he
regularly provides talks and training on GTP to teams worldwide,
challengingandchangingtheir viewson testing.

* Createdby HardeepSharmain 2004
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Testing is Complex
Contrary to what many people may think



мΣлллΣлллΩǎ ƭƛƴŜǎ ƻŦ ŎƻŘŜ

мллΩǎ ƻŦ ǘŜǎǘŜǊǎ

млΣлллΩǎ ƻŦ ǘŜǎǘ ŎŀǎŜǎ

мллΩǎ ƻŦ ŎƻƳǇƻƴŜƴǘǎ

млΩǎ ƻŦ ǇǊƻŘǳŎǘǎ 

Many, many environment configurationsMultiple geographical locations

млллΩǎ ǊŜǉǳƛǊŜƳŜƴǘǎ

Χ ŀƴŘ ƳƻǊŜ

Non-existent or rapidly changing requirements
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